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Polixenia NISTOR

Introduction

Faith-based organizations have begun to be analyzed from the point
of view of the efficiency and effectiveness of services provided with the re-
emergence of the religious element at the forefront of public discourse, and
the recognition of the partial failure of policies for forced separation of social
services from the religious element, as well as their secularization. This trend,
started in the US, quickly became an important one in the UK and generally in
Europe, where religious communities were reconsidered as partners of public
social services (Beaumont & Cloke, 2012; Dinham & Lowndes, 2008). This
change, in the sense of moving to a post-secular social assistance, comes in the
wider context of post-secular society, at least in part recognizing the role of
religious communities as a depository of traditions and a facilitator of
community energies, a source of motivation for human resources and, in

general, the promoter of the public good (Dinham et al., 2009).

Faith-based organizations in the post-secular society

A first recognition of the social importance of charitable and social
activity, particularly the one of faith-based organizations, is the appearance
in the United States of Law no. 104-193 on Personal Accountability and
Harmonization of Employment Opportunities from1996 (US Congress,
1996), where the provision entitled "Charitable Choice", in Section 104 of
the Act, significantly changes the historical relationship between the religious
community and the public sector, while opening the door for the mixture
between religion and state social services (Cnaan & Boddie, 2002). Through
this provision, religious organizations can receive public funding in various
forms, without having to diminish the religious freedom of the recipients of
assistance funded by this program (section 104, subsection b).

Before this law was issued, a faith-based organization from the
United States of America had to remove all religious symbols in the room
where the service was offered; to give up any religious ceremony (such as
prayers before meals); to accept all customers - even those who opposed
suppliers' beliefs; the way the staff was hired had to reflect society as a whole
and not the spirit and belief system of the organization, comply with the
rules of the government contract, and separately include an internal income
code (section 501, subsection ¢, point 3); had to be a nonprofit organization,
a position that subjected faith-based organizations to public control and the
same laws and regulations that applied to secular non-profit organizations.
These conditions were enforced in order to ensure the separation of the
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state from the Church. A series of faith-based organizations have adopted as
a strategy a secularization of their programs and the social services they
provided, so that they could benefit from access to public funding.
According to the normative act above, a religious organization can preserve
its religious character, including its statutory definition, development,
practices and the expression of its religious beliefs (subsection d, section 1).
The Government can not restrict religious expression or practice of faith-
based service providers, by forcing them to change their internal governance
or to remove from their property any "religious art, icons, scriptures, or
other symbols" (Cnaan & Boddie, 2002).

These legislative changes have been introduced with the purpose of
actively involving religious congregations and faith-based organizations in
the provision of social services. Recognizing the social potential of these
organizations, as well as the failure of secularization and the complete
separation of the state from the Church with regard to implementing public
policies, was a first step in recognizing the post-secular character of today's
society. Faith-based organizations, as well as religious cults, remain an
important component of civil society, so their role in sectoral policy-making
(Frunza, 2011) must not only be recognized by the state, but their
involvement must also be supported, due to the special capacity that faith-
based organizations have to mobilize community resources, especially social
solidarity resources, difficult to access by other organizations, whether public
or private.

Nevertheless, the cited studies (Cnaan & Boddie, 2002) show that
until that time few faith-based organizations have used public funding
permitted on the basis of this law, either because the officials of those
organizations did not know the provisions and meanings of that law (Ticu,
2013), or due to the conservatism and reticence of some of them who, in the
desire to preserve their religious integrity (Cace, Cace, & Nicoldescu, 2011)
and do not suffer different forms of secularization, show reluctance to to
establish public-private partnerships in providing social services.

Great Britain also enacts, during the rule of Tony Blair, legislation
aimed at increasing the role of religious communities and, in general, of faith-
based organizations in different branches of social life, including social
services (Stunell, 2010). FBOs are considered key players in mobilizing local
and community resources, including those focused on volunteer actions
(Baker, 2012; Saeger & Stephens, 2005; Soteri-Procter, Locke, & Lukka, 2003).

Regarding the main social activities offered by religious
congregations, Cnaan (1999), analyzing the work of 113 congregations
belonging to various religious cults operating on the territory of the United
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States, concluded that it implies: most frequent, provision of food, including
cooked meals, for poor or homeless people, offering of clothing,
participating in religious performances, organizing community sales, but also
recreational programs, attending festivals or religious music shows,
organizing the public celebration of religious holidays (Necula, 2015 ).
However, the research shows that within some congregations, unique social
services have been developed to reflect the particular needs of the social
community served by that congregation. Another research, conducted by
Grettenberger (2000) on 400 congregations belonging to the Methodist cult,
highlighted that the cult mainly offers emergency help, in the form of food,
clothing and occasional financial aid. The Methodist Church has as target
groups for the development of philanthropic activities and the provision of
primary social services the children, the young people and the elderly
belonging to different vulnerable groups, while excluding from the services
offered a number of vulnerable groups such as gay or LGBT communities.

Chaves and Tsitsos (2001), in a study of 1236 US congregations,
showed that in general the congregations are engaged in charitable activities
that involve limited contact with people in need, and the services they
offered do not deal with cases in a holistic manner, covering the needs of the
beneficiaries as a whole. This approach contrasts with the potential that
religion-based organizations have to offer complex services, based on
mobilizing latent community resources and the intrinsic motivation of the
organization's staff. However, these resources of faith-based organizations
can be more easily used, when moving from general and occasional
charitable services, to social services, both primary and specialized, where
longer-term interaction is needed with the beneficiary, based on a service
plan (Graddy & Ye, 2000). Such services, which involve a certain degree of
specialization (Igndtescu, 2013), are more able to produce long-term
transformations in the beneficiary's situation, and are more likely to solve, at
least partially, their problems than providing material aid consisting of food,
clothing etc., that make it easy to get out of an immediate crisis, but usually
do not allow a homeostasis to occur in the recipient's situation. Graddy and
Ye (2006) show, on the other hand, that of the 5544 services provided by
organizations of various types, including those based on faith, only 15% are
emergency aids and transitional assistance.

Faith-based organizations (FBOs) are more involved in this type of
service than other NGOs. 63% of the analyzed FBOs also offers this type of
aid, while the specialized services offered by FBOs are limited. This situation
is generally explained by the the fact that volunteers tend to get involved
more easily in providing occasional aid than in long-term care services and in
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the fact that they do not require activity-dedicated headquarters, with
appropriate facilities, and the Church, whose position is well known in the
community, can be the place where aid are distributed. Specialized social
services (Sandu & Unguru, 2013), when offered, are complementary to
primary help provided in crisis situations. However, it is noted that over
50% of congregations offer counseling services because of the spiritual value
that most Christian cults give to the interpersonal dialogue and relationship
between the counselor and the beneficiary.

Religious communities have played a key role in providing social
services to different categories of vulnerable people (Jawad, 2012). For
example, most social services for homeless people in the UK currently have
or have had a religious affiliation in the past (Cloke, 2011: 237-253; Cloke,
Johnsen, & May, 2005, 2007). FBOs have been brought back to the
attention of the public policy agenda over the past decade under the
influence of post-secular social movements, in particular through the Faith-
Based Initiative promoted by the Bush Administration and subsequently
extended by similar legislation to other states, including the United
Kingdom. This policy aims at more active involvement of religious
communities, and generally of FBOs, in the provision of social services, due
to the increased efficiency of these organizations in mobilizing social
resources at community level.

A qualitative research on the role of FBOs in providing social services
for homeless people in the UK explains how the idea of faith, the key element
for this type of organizations, is being welcomed by social workers and how it
is reflected in their social practice (Gavriluta, 2011). The results highlighted
the fact that, although the term of faith is interpreted in many ways by the
interviewed persons, in most cases its impact on practice is diminished, and
social practice became secularized in the course of collaborating with various
secular social care agencies, the reference to faith being rather historical, as a
part of the cultural heritage of the social workers and the organizational
culture of the association. This model corresponds to the idea of a faith-
originated organization (Sider & Unruh, 2004), but that currently acts as a
secular organization, where the beneficiaries feel very little or no difference in
the services received. In these cases, the boundaries between the way a faith-
originated organization and the secular organization proceeds are blurred,
although the authors of the study emphasize the importance of faith in the
motivation of social workers and the potential value of spiritual support and
counseling, when they are offered - in the case of faith-permeated
organizations (Johnsen, 2014; Sider & Unruh, 2004) (n.n.).
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A number of research questions are being launched by the authors
of this study about the particular ways in which recipients of social services
provided by the FBOs feel the religious element and whether it has a
beneficial added impact on their social condition. Another challenge is to
determine the ethos that guides the assistant practice under these conditions.

Particularities of the charity professionalization process

If traditionally charity means providing resources, usually financially,
to persons difficult situations, through charity acts, its professionalization is
aimed at a social activity oriented towards specific goals of eliminating or
diminishing vulnerability and risk situations, through resources obtained
through charity. Voluntary activity is typically specific to charity works, as
retribution for the provider is seen as inappropriate when charity activities
are carried out for people in difficulty. This type of volunteer activity
(Conradson & Milligan, 2006) is generally appropriate when the
contribution, even major in terms of financial value, is distributed to the
beneficiaries immediately and directly to solve an immediate need or
problem (Gavriluta, 2002). When looking for a long-term solution to a social
problem, the model based on volunteering is difficult to implement, as it
requires the continuity and specialization of the activities rendered, therefore
a professionalization (Terec-Vlad & Cucu, 2016). As such, the philanthropic
ideal of supporting people in need (Popoviciu, Birle, Olah, & Popoviciu,
2012) is preserved, but working methods are becoming more specialized
and, implicitly, professionalized. Often, professionalization of charity is done
through the establishment of organizations that carry out the proposed
social mission and benefit from the resources made available through
donations etc. (Damian, Necula, Sandu, Iliescu, & loan). This is the case for
foundations through which some corporations act, for example in the case
of corporate social responsibility.

A first feature of the "professionalization of charity" is identifying
and understanding of the need for professional services provided by
professionals who apply methodologies considered professional in providing
social services that remain motivated by charity and philanthropic attitude.
Professionalization of services involves hiring people trained for the type of
services that are to be offered, in this case social assistance services.
Employing professional managers is seen as a first step towards the
professionalism of charity services (Broadbridge & Parsons, 2003; Parsons &
Broadbridge, 2004). Adelina Broadbridge exemplifies the idea of
professionalization of charity through the evolution of charitz shops in the
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UK. These social shops strengthen their position on the market by
professionalization, employing managers and professional shop assistants,
without sacrificing their initial charity mission, and thus exemplifying the
functioning of a hybrid, both charitable and professionalized practice.

Traditionally, charitable work is carried out through volunteering.
This mode of intervention is indicated when the resources offered by the
philanthropic act are generally intended to solve a unique problem and come
to meet an immediate need. Offering a scholarship, a donation, a hot meal
etc. are able of immediately and effectively mobilize the existing resources to
solve the problem.

When solving the problem requires long-term strategic action and
the beneficiary may be a group of individuals with the same problem,
undetermined at the time when the charitable decision was taken, it is usually
intended to be implemented through a specialized organization to carry out
the service in place and in the philanthropist's name. He appears as a
sponsor, a mecena etc., but he is no longer directly involved in the
distribution of resources that he makes available. This model works, for
example, for corporations that run corporate social responsibility programs
and establish an organization - a foundation - to implement a range of social
projects with the funds made available by the corporation, but also with
other collected funds. This model allows the professionalization of services,
in the sense of bringing together professionals, who providing the services
on behalf of the organization and, indirectly, of the sponsor. The sponsor
can have a series of tax deductions and exemptions that will in turn motivate
him to sponsor or donate. His involvement in social activity is indirect, and
most of the time he takes part in some of the activities symbolically. As
regards the selection of the beneficiaries or the actual ways of offering the
services, the sponsor has a small contribution or no contribution at all, and
the activity is left to the professionals. His presence at this moment is
indirect, his role being more and more a symbolic one, while preserving in
some situations the role of financial contributor, if the sponsorship is a
continuous one.

The tension between the preoccupations for the performance of a
faith-based organization's charitable mission and the provision of more
professional social services has fueled the development of social assistance
based on religious welfare traditions, which are intertwined with social
responsibility (Sandu & Caras, 2013) which has become the subject of
rational, evidence-based public policies.

The same model for the functioning of social activity is considered
to be wvalid for faith-based organizations, through which the
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professionalization of social services, originated in the charitable mission, is
carried out by the religious organizations.

Professionalization of charity through social services provided by
faith-based organizations

A first question concerns the spiritual value of the social assistance
practice (Siedenburg, 1922). Those who respond negatively appreciate that the
purpose of the act of assistance is social welfare and social integration of the
beneficiary, and that the assistential practice is not intended to do good, as is
the case with philanthropic activities, that is, the service of God through
confession of faith, prayer or charity. From a secular point of view regarding
social services, it is considered that social services are the result of the
evolution of public policies aimed at reducing social inequities (Sandu &
Caras, 2013), ignoring in both situations the value that the exercise of the
social worker profession has for the practitioner himself, to the extent that
professional vocation is built as an expression of deep, humanistic, religious
values.

Referring to the development of social assistance in completing the
charitable practices of the Catholic Church, Frederic Siedenburg (1922)
pointed out that social services had emerged to correct the social inequalities
generated by the Western Christian social order and to intervene where the
mere offering of charity perpetuates those social inequalities or even
generates dependence on the charitable support offered to whole categories
of vulnerable populations. As such, in such a perspective, the emergence and
development of social services offered by faith-based organizations
(Bielefeld & Cleveland, 2013) represents a professionalization of charity, but
generates a particular way of understanding the assistential profession,
infused with values such as compassion, mercy, willingness to serve the
Other, but which include in their sphere the values of social assistance:
respect for human dignity, rejection of social inequality, especially the one
expressed as inequality of chances etc. Professionalization of the practice of
social assistance provided in faith-based organizations or even by social
assistance services directly coordinated by cult institutions does not preclude
the pursuit of philanthropic activities in accordance with their charitable
mission, but rather brings along nuances and personalizes them for certain
categories of recipients to meet their particular needs and the specific social
vulnerability to which the services are addressed.

Faith-based organizations continue to play an important role in
providing social services, although their role in constructing the welfare state
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is often challenged. B. R Crisp brings into discussion the role of these
organizations, starting from examples from different countries and in the
context of diverse religious traditions, identifying a series of opportunities
and challenges in the development of the social services sector offered by
religious organizations (Crisp, 2014). Sociological literature that addresses
the role of faith-based organizations in providing social assistance services
addresses a number of issues such as the relationship between these
organizations and the state, as well as the development of their partnerships
with public social services, ethical dilemmas and possible conflicts of values
between social assistance offered by religious-oriented organizations and the
professional practice of social assistance, especially in multicultural contexts
and of religious pluralism, possible tensions between ethical obligations
contained in professional ethics codes and religious teachings specific to the
religion to which the organization belongs (Horstmann, 2011) and , most of
the time, social assistants involved in providing social assistance services also
belong to (Crisp, 2014).

In the sociological literature, as well as in public health domain
literature, social interventions by faith-based organizations are examined,
which are often the first to which victims of domestic abuse turn to
(Beaman-Hall & Nason-Clark, 1997 ). A series of research shows that
women who declare themselves to be profoundly religious, involved in
abusive couple relationships, are more reluctant to end such a relationship,
precisely because of the traditional moral values that put the family at the
center of Christian life (Horton, Wilkins, & Wright, 1988: 235-246). A series
of research discuss the role of faith-based organizations in social
intervention regarding adolescents who were abused by their family,
including in cases of domestic violence, but also in physical, symbolic or
even sexual violence (Li, Fernandez y Garcia, Freedman, & Miller, 2016 ). In
these situations, especially when the abusive partner is nor actually married
to the abuse victim (Black et al., 2011), but with whom the victim cohabits
de facto, it is considered necessary to have emotional supportt, socially, but
also spiritually, and faith-based organizations can provide such support,
especially if they develop these kind of services for victims of family abuse
or even crisis support services (Gillum, Sullivan, & Bybee, 2006; Silverman,
Raj, Mucci, & Hathaway, 2001).

The specialized literature highlights the role of religious
organizations in working with young people, especially in the support of
personality development, by creating the feeling of religious belonging, but
primarily of the sense of belonging to a community (Lytch, 2004: 9) - which
makes this type of organizations to have a set of tools to enable the
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adolescent to be reconnect with his family and, generally, the community he
comes from (Li et al.,, 20106), while allowing the community to fulfill their
social mission for those adolescents.

Differences between social assistance services provided by secular
organizations and faith-based organizations

Although social policies in different countries increasingly emphasis
on the role of faith-based organizations, there is little research to highlight
the differences between the services offered by these organizations
compared to secular ones. Graddy and Ye (2000), analyzing the social
services offered by faith-based organizations in the United States, conclude
that faith-based organizations are much more focused on providing social
services than their secular counterparts, when these services are understood
as acts of service. These organizations operate primarily on the basis of a
humanitarian-charitable and volunteer mission, playing an important role in
transition assistance, generally being primary services or multi-service
guidance and are limited to interventions that use their unique strengths,
based on quick and easy access to solidarity resources existing in
communities and active mobilization of community members.

The secular suppliers, both public and nonprofit, offer instead a
much more comprehensive set of services. The results suggest that faith-
based organizations have a modest and limited role in providing social
services in the US, as they are mainly complementary to the efforts of
secular providers of social services (Graddy & Ye, 2006). However, the
social services provided by faith-based organizations can not be substituted
for the national social services system, offered mainly through specialized
public institutions and by secular or secularized NGOs in public-private
partnership, services offered by providers with a  declared religious
affiliation being effective in completing the services offered by public
organizations, and may also be ideal candidates for establishing public-
private partnerships while preserving their religious orientation, but with
compliance with national quality standards in social services.

Philip Giligan and Sheila Furness, while discussing the role of
religion in social assistance, refer to this as a resource for the support of the
beneficiaries, but without considering the beliefs and religious values of the
social workers themselves (Giligan & Furness, 2005). The transformative
capacity that religious belief can bring to the recipient correlates with how
the social assistant himself refers to religious or spiritual values (Caroll,
1998).
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A series of studies quoted by Graddy and Ye (2006) show that in
various particular areas of social services, faith-based organizations may be
even more effective than other NGOs or public institutions, because on the
particularities of faith issues involved in the selection and recruitment of the
staff, in the way they actually provide services, generally in their
organizational culture. Because faith-based organizations and their staff, who
are believers of that congregation, consider social work as a form of spiritual
calling and mission, makes them have a high degree of intrinsic motivation
for their work and another vision of the results they obtain compared to
other service providers (Etindi, 2002). This sense of spiritual mission given
to social practice leads service providers from faith-based organizations to
devote more time to a beneficiary, by providing support until real and
profound changes occur in the beneficiary's situation.

Research on the relationship between work commitment and self-
esteem, described as flourishing, shows that this is mediated by the subject's
way of reporting to values, especially to humanities. The research involving
144 Catholic nuns has shown a direct dependence on their commitment to
helping the needy and their personal development in the professional
environment (Ariza-Montes, Molina-Sanches, Ramirez-Sobrino, & Giorgi,
2018). Personal development in a professional context is enhanced by
correspondence between job features and personal skills. The commitment
to work has been understood as a positive mental state of connection with
the work done, and through flourishing, self-perceived success, satisfaction
with one's own activity, self-esteem, the sense of having a superior goal of
one's own activity. These results may be correlated with those outlined by
Schwartz, who showed that values associated by the individual with what is
important in life, and which are defined by him as being desirable, are
perceived as a transcendent goal that varies in importance, but which binds
together the principles that are guiding the individual's life and social
personality. Values have a special relevance in religious settings, especially
those involved in social services offered to disadvantaged categories of
people, where the interaction between the professional and personal roles of
the individual is conditioned by his personal set of values (Schwartz, 1994).

Another difference in approach is the emphasis on interpersonal
relationships and on transforming the social worker into a mentor for the
beneficiary, encouraging him, and at the same time provoking him to make
transformations into his own life. This contrasts with the provision of
standardized services, based on financial efficiency as part of case
management.
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Differences between social assistance provided by secular
organizations, especially by non-governmental ones, and those established
by various religious cults or by private individuals with various religious
orientations, which are statutoryly translated into the work of the
organization, are highlighted by a number of researchers such as Helen Rose
Ebaugh, Janet S. Saltzman, Paula F. Pipes and Martha Daniels (Ebaugh,
Saltzman, Pipes, & Daniels, 2003), who examine the differences between
them in terms of variables such as the organization's mission and goals,
funding sources, priorities in their program, organizational culture, and
social service provision (Reneve & Dunajevas, 2014). A series of research
seems to show even increased efficiency of faith-based organizations from
the point of view of the services offered to the beneficiaries compared to
secular NGOs (Ebaugh et al., 2003).

A comparative research conducted in Lithuania between the
specificities of social assistance provided by non-governmental organizations
and religious organizations (Reneve & Dunajevas, 2014) identifies a number
of differences between the assistant practices:

1. There are significant differences in the motivation of practice,
especially the increased level of self-motivation of people who work in faith-
based organizations, which can be attributed to the personal religious values
of social workers in those organizations, which are strong resources for
selfmotivation.

2. There are also differences in the inclusion of potential
beneficiaries in the target group and the decision to provide social services
to them. The inclusion of potential beneficiaries in the profile of the target
group has primarily influenced the decision of social workers in secular
organizations, rather than those of religious orientation - Christian, in the
case of the mentioned study - to provide social services to their respective
beneficiaries, while the social workers in faith-based organizations have been
first of all convinced by arguments such as the beneficiary's motivation and
values. Compliance with institutional rules is a modern value, congruent with
secular practice, while solidarity and altruistic Christian values have been
reflected in the priority given to beneficiaries who were motivated to receive
aid, i.e. to those who felt in need, and called for the social assistant's support.

3. As far as the evaluation of cases requiring social assistance is
concerned, professionals of religious organizations develop it rather by
themselves, while their colleagues from the secular organizations prefer team
evaluation. This difference can be attributed to the different trust that
organizations of both types place in individuals, as faith-based organizations
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develop easily broader interpersonal and professional ties based on trust, due
to members sharing the same values.

4. In organizations with a religious profile there is a predominance of
working methods in groups, through mediation and direct financial support.
Giving value to communication in Christian communities would explain the
first two methodological differences, while obtaining financial support more
easily by Christian organizations is due to their increased capacity to
mobilize community resources. The predilection for working with groups of
beneficiaries can be attributed to the Christian value given to the group,
especially to the one that brings together vulnerable people. Also, the
preference for mediation is due to respect for the Christian value of
forgiveness, which is rather accomplished by the reconciliation between
parties. We believe that another possible explanation for the predilection for
financial support may come from the tradition of philanthropic activity of
the Church, which consists of, among other things, material and financial
assistance for the poor.

5. There are a number of differences between the practice of the two
types of organizations in terms of involvement of other people in solving
cases, as friends and representatives of other organizations are included as a
resource in the social services offered by faith-based organizations to a
greater extent than in secular ones. Family members are equally included
among resource people for the success of the intervention. Including friends
among resource persons can be explained on the basis of a call to the
community - especially the faith-based community - to solve cases, and the
involvement of other organizations can be understood as the participation
of faith-based organizations in networks of organizations set up within or in
the proximity of the same Church.

6. As regards to the assessment of social intervention, in the case of
faith-based organizations, more emphasis is given than in secular NGOs, to
issues such as developing self-esteem, social integration of the beneficiary -
but with an insignificant difference that may be random - empowerment of
the beneficiary and the achieved positive change, while in the case of secular
organizations a higher score than the religious ones was obtained on
indicators such as: reaching, even partially, the purpose of the intervention
and satisfying the needs of the beneficiaries. The pragmatic orientation
towards achieving the objectives of the intervention can be explained by the
preponderance of public funding sources for secular organizations, that
condition the granting of funding to achieving results, while religious
organizations, focusing on community support, emphasize the human
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dimension of the intervention, such as empowering beneficiaries, self-esteem
and the level of social integration (Reneve & Dunajevas, 2014).

7. A significant difference between the representatives of the two
types of organizations arises from the importance they give to beneficiaries,
which is much higher for faith-based organizations, as beneficiaries are
perceived as very important by 75% of the staff, and only by 45% of the
staff in secular NGOs. The importance of beneficiaries for social workers
who share Christian values can be understood in the sense that the person in
need is transfigured into the person of Christ, who clearly expressed that the
good done to a person in need is indeed a good work for Jesus Christ.

Both secular and religious organizations who provide social services
use reference to religious symbols and terms in their social practice, even
though they are rarely found in secular organizations. This allows Giedré
Reneve and Eugenijus Dunajevas (2014) to draw attention to the fact that
secular social welfare organizations are in fact only secular in terms of
mission and goals, but the practices and the way social assistants relate to the
beneficiaries are dependent on the inner values to which they adhere, as in
many cases the values are of a spiritual, Christian nature.

This post-secular understanding of the particularities of social
assistance provided by Christian organizations allows the construction of
working hypotheses that in a post-secular society, professionalization of
charity occurs through the development of faith-based organizations, as a
sequel and completion of philanthropic activities, that do not disappear, of
professional social assistance services, based on the humanist vocation of
social assistance and on a series of particular values of Christian nature,
which are customized in order to be in line with the general ones of social
assistance.

Social assistance provided by faith-based organizations is conducted
within the limits of state-imposed quality standards, but the particular
emphasis placed on the value of the beneficiary as a person, on
communication and communion with him is what distinguishes professional
practice based on secular religious values from its secular counterpart.

Conclusions

Post-secular society does not dispute the separation of the state from
religion itself, but the removal of religious affiliated stakeholders and, with
them, of significant publics from the social dialogue, thus constituting an
element of democratic deficit. Recognition of the social role of religion since
the 1990s took place primarily in the US and the UK, and later spread
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throughout the world. The social role of religion is exercised through a
particular component of civil society, called the faith-based organization.
There is no unanimously accepted definition of this type of organization in
the literature, but it is mainly considered that such organizations include
those affiliated with religious cults or who, in their mission, even historically,
have declared values and practices that originated in religion or spirituality in
general. For the present work, we have included in the operational definition
of the FBOs both the organizations established within the Church, as well as
the social services provided directly by parishes, bishops or deaconesses.

The transition from singular and undifferentiated charitable activities
to specialized services is a process of professionalization of charity, but
social assistance is complementary to the philanthropic activities of worship
institutions. Two distinct phenomena are described in the literature, the first
one being the secularization of services provided by FBOs, under the
necessity of collaboration with other organizations, including public ones,
and the conditions imposed by the quality standards at a national level,
respectively by the need for financing of social services and, as such,
compliance with the financiet's requests. The second phenomenon described
in the literature concerns the particularization of the social assistance
provided by FBOs as a Christian social assistance, which is based on
Christian values embodying those specific to the ethos of secular social care.
Social assistance provided by FBOs is understood as a particular form of
social action, called faith-based social action, which emphasizes the intrinsic
humanism of social assistance and a particular ethics of care as a social-
spiritual mission of the social assistant to the utilitarian orientation based on
case management, that characterizes secular social care.

Reviewing the close link between the development of social
assistance worldwide, the wotk of the Church, whether Orthodox, Catholic
or Protestant, or mainly the Orthodox at a national level, allows the
understanding of the professionalization of social services offered by the
Church as a continuous, partly interrupted process after the communist
period, but resumed after the Revolution of 1989 and which integrates into
the social mission assumed by the Church, in correlation with the evangelical
teachings and those of the Holy Fathers of the Church.

Bibliografie

Ariza-Montes, A., Molina-Sanchez, H., Ramirez-Sobrino, J., & Giorgi, G. (2018).
Work engagement and flourishing at work among nuns: The moderating

31



The Faith-Based Organization in the Post-Secular Society
Polixenia NISTOR

role of human values. Frontiers in Psychology, 9.
doi:10.3389/fpsyg.2018.01874

Baker, C. (2012). Spiritual capital and economies of grace: Redefining the
relationship between religion and the welfare state. Social Policy and Society,
11(4), 565-576. doi:10.1017/s1474746412000279

Beaman-Hall, L., & Nason-Clark, N. (1997). Partners or protagonists? The
Transition House Movement and Conservative Churches. Affilia, 12(2),
176-196. doi:10.1177/088610999701200203

Beaumont, J., & Cloke, P. (2012). Faith-based organisations and exclusion in European
cities. Bristol, USA: Bristol University Press.

Bielefeld, W., & Cleveland, W. S. (2013). Defining faith-based organizations and
understanding them through research. Nouprofit and V'oluntary Sector
Quarterly, 43(3), 442-467. doi:10.1177/0899764013484090

Black, M., Basile, K., Breiding, M., Smith, S., Walters, M., & Merrick, M. (2010).
The National Intimate Partner and Sexual Violence Survey (NISVS): 2010
summary report. Atlanta, USA: National Center for Injury Prevention and
Control Centers for Disease Control and Prevention. Retrieved from
https://www.cdc.gov/ViolencePrevention/pdf/NISVS Report2010-a.pdf

Broadbridge, A., & Parsons, E. (2003). Still serving the community? the
professionalisation of the UK charity retail sector. International Journal of
Retail and Distribution Management, 31(8), 418-427.
doi:10.1108/09590550310484098

Cace, S., Cace, C., & Nicoldescu, V. (2011). The social programs run by the
Romanian Orthodox Church during the period of the economic crisis.
Revista de Cercetare si Interventie Socialdg, 35, 28-45.

Caroll, M. M. (1998). Social work's conceptualization of spirituality. Journal of
Religion and Spirituality in Social Work: Social Thought, 18(2).

Chaves, M., & Tsitsos, W. (2001). Congregations and social services: What they do,
how they do it, and with whom. Nonprofit and V oluntary Sector Quarterly,
30(4), 660-683. doi:10.1177,/0899764001304003

Cloke, P. (2011). Emerging postsecular rapprochement in the contemporary city. In
J. Beaumont & C. Baker (eds.), Postsecular cities: Space, theory and practice (pp.
237 -253). London, UK: Continuum.

Cloke, P., Johnsen, S., & May, J. (2005). Exploring ethos? Discourses of ‘charity’ in
the provision of emergency services for homeless people. Environment and
Planning A: Economy and Space, 37(3), 385-402. doi:10.1068/236189

Cloke, P., Johnsen, S., & May, J. (2007). Ethical citizenship? Volunteers and the
ethics of providing services for homeless people. Geoforum, 38(6), 1089-
1101. doi:10.1016/j.geoforum.2006.07.005

32


https://www.cdc.gov/ViolencePrevention/pdf/NISVS_Report2010-a.pdf

Logos Universality Mentality Education Novelty December, 2018
Social Sciences Volume 7, Issue 2

Cnaan, R. (1999). Our hidden safety net: Social and community work by urban
American religious congregations. The Brookings Review, 17(2), 50-53.
doi:10.2307/20080850

Cnaan, R. A., & Boddie, S. C. (2002). Charitable choice and faith-based welfare: A
call for social work. Social Work, 47(3), 224 to 235.
doi:10.1093/sw/47.3.224

Conradson, D., & Milligan, C. (2006). Landscapes of voluntarism: New spaces of health,
welfare and governance. Bristol, USA: Policy Press.

Crisp, B. R. (2014). Social work and faith-based organizations. London, UK: Routledge.

Damian, S., Necula, R., Sandu, A., Iliescu, M. L., & loan, B. (2013). Ethical
evaluation model for technologies. The role of medical technology in the
development of autonomy in diabetes patient. Revista Medico-Chirurgicald a
Societdtii de Medici si Naturalisti din lasi, 117(3), 722-730.

Dinham, A., & Lowndes, V. (2008). Religion, resources, and representation: Three

narratives of faith engagement in british urban governance. Urban Affairs
Review, 43(6), 817-845. doi:10.1177/1078087408314418

Dinham, A., Furbey, R., & Lowndes, V. (2009). Faith in the public realn: Controversies,
policies and practices. Bristol, USA: Policy Press.

Ebaugh, H. R., Saltzman, J. S., Pipes, P. F., & Daniels, M. (2003). Whete's the
religion? distinguishing faith-based from secular social service agencies.
Journal for the Scientific Study of Religion, 42(3), 411-426. doi:10.1111/1468-
5906.00191

Etindi, D. (2002). Charitable choice and its implications for faith-based
organizations. The Welfare Reformer, 1. Retrieved from
https://www.thefreelibrary.com/Chatritable+Choice+and+faith-
based+welfare%3a+a+-call+for+social+work.-a090331335

Frunzi, S. (2011). Ethical responsibility and social responsibility of organizations
involved in the public health system. Revista de Cercetare i Interventie Sociala,
32,155-171.

Gavriluta, C. (2011). The sense of value in a desacralized world. Journal for the Study
of Religions and Ideologies, 10(28), 234-239.

Gavrilutd, N. (20106). Ethics and organizational culture — Key elements regarding
the development of economic activities. ECOFORUM, 7(8), 192-198.

Giligan, P., & Furness, S. (2005). The role of religion and spirituality in social work
practice: Views and experiences of social workers and students. British
Journal of Social Work, 36(4), 617-637. doi:10.1093/bjsw/bch252

Gillum, T. L., Sullivan, C. M., & Bybee, D. 1. (20006). The importance of spirituality
in the lives of domestic violence survivors. 1 7olence Against Women, 12(3),
240-250. doi:10.1177/1077801206286224

33


https://www.thefreelibrary.com/Charitable+Choice+and+faith-based+welfare%3a+a+call+for+social+work.-a090331335
https://www.thefreelibrary.com/Charitable+Choice+and+faith-based+welfare%3a+a+call+for+social+work.-a090331335

The Faith-Based Organization in the Post-Secular Society
Polixenia NISTOR

Graddy, E. A., & Ye, K. (20006). Faith-based versus secular providers of social
services - Differences in what, how, and where. Journal of Health and Human
Services Administration, 29(3), 309-335.

Grettenberger, S. (2000). Churches as a community resource and source of funding
for human services. Working Paper. Washington, D. C., USA: The Aspen
Institute Nonprofit Sector Research Fund.

Horstmann, A. (2011). Ethical dilemmas and identifications of faith-based
humanitarian organizations in the karen refugee crisis. Journal of Refugee

Studies, 24(3), 513-532. doi:10.1093 /jrs/fer031

Horton, A.; Wilkins, M.; Wright, W. (1988). Women who ended abuse: What
religious leaders and religion did for these victims. In A. L. Horton & J. A.
Williamson (Eds.), Abuse and religion: When praying isn't enough. Lexington,
USA: Lexington Books.

Ignitescu, C. (2013). Letter and spirit of the law - An interpretation based on
principles of law. Revista Romaneasca pentrn Educatie Multidimensionala, 5(2),

75-82. doi:10.18662/rrem/2013.0502.07

Jawad, R. (2012). Religion and faith-based welfare: From wellbeing to ways of being. Bristol,
USA: Policy Press.

Johnsen, S. (2014). Where's the “faith’ in ‘faith-based’ organisations? The evolution
and practice of faith-based homelessness services in the UK. Journal of Social

Poliey, 43(2), 413-430. doi:10.1017/s0047279413001001

Li, E., Fernandez y Garcia, E., Freedman, L., & Miller, E. (2016). Exploring the
role of faith based organizations in addressing adolescent relationship
abuse. VViolence Against Women, 22(5), 609-624.
doi:10.1177/1077801215608702

Lytch, C. (2004). Choosing church: What makes a difference for teens. Louisville, USA:
Westmister John Knox Press.

Necula, R. (2015). Dinamica fenomenului religios si modernizarea rurald [The dynamics of
the religious phenomenon and rural modernization]|. lasi, Romania:
Lumen.

Parsons, E., & Broadbridge, A. (2004). Gender, work-based identities and the
(charity) retail workplace. In L. Scott & C. Thompson (Eds.), GCB - Gender
and consumer behavior (vol. 7). Madison, USA: Association for Consumer
Research.

Popoviciu, S., Bitle, D., Olah, S., & Popoviciu, 1. (2012). The role of religious
beliefs and spirituality on the quality of life of rare diseases patients. Revista
de Cercetare 5i Interventie Sociald, 36, 144-161.

Reneve, G., & Dunajevas, E. (2014). The differences of social work process in
faith-related and secular NGOs. Socialiné Teorija, Empirija, Politika ir

34



Logos Universality Mentality Education Novelty December, 2018
Social Sciences Volume 7, Issue 2

Praktika, 9. Retrieved from file:///C:/Users/Antonio/Downloads/3778-
Article%20Text-2872-0-10-19700101.pdf

Sager, R., & Stephens, L. S. (2005). Serving up sermons: Clients’ reactions to
religious elements at congregation-run feeding establishments. Nowuprofit and
Voluntary Sector Quarterly, 34(3), 297-315. doi:10.1177/0899764005275203

Sandu, A., & Caras, A. (2013). Deconstruction of charity. Postmodern ethical
approaches. Journal for the Study of Religions and Ldeologies, 12(3), 72-99.

Sandu, A., & Unguru, E. (2013). Supervision of social work practice in North-
Eastern Romanian rural areas. Procedia - Social and Bebhavioral Sciences, 82, 386-

391. doi:10.1016/j.sbspro.2013.06.280

Schwartz, S. H. (1994). Are there universal aspects in the structure and contents of
human values? Journal of Social Issues, 50(4), 19-45. doi:10.1111/j.1540-
4560.1994.tb01196.x

Sider, R. J., & Unruh, H. R. (2004). Typology of religious characteristics of social
service and educational organizations and programs. Nouprofit and
Voluntary Sector Quarterly,33(1),109-134.d0i:10.1177/0899764003257494

Siedenburg, F. (1922). The religious value of social work. Awserican Journal of
Sociology, 27(5), 637-645. doi:10.1086/213403

Silverman, J. G., Raj, A., Mucci, L. A., & Hathaway, J. E. (2001). Dating violence
against adolescent girls and associated substance use, unhealthy weight
control, sexual risk behavior, pregnancy, and suicidality. [AMA, 286(5),
572-579. doi:10.1001/jama.286.5.572 572-579

Soteri-Procter, A., Locke, M., & Lukka, P. (2003). Faith and voluntary action:
Community, values and resonrces. London, UK: Institute for Volunteering
Research.

Stunell, A. (2010). Keeping faith in the big society. Retrieved from
https:/ /www.gov.uk/government/news/keeping-faith-in-the-big-society

Terec-Vlad, L., & Cucu, M. (2016). Ethics and organizational culture — Key
elements regarding the development of economic activities. ECOFORUM,
5(1/8), 192-198.

Ticu, D. (2013). Axiological dimensions involved in the public policies process.
European Journal of Science and Theology, 9(2), 57-64.

US Congtess. (1996). Personal Responsibility and Work Opportunity Reconciliation Act of
1996. Retrieved from https://aspe.hhs.gov/report/personal-responsibility-
and-work-opportunity-reconciliation-act-1996

35


file:///C:/Users/Antonio/Downloads/3778-Article%20Text-2872-0-10-19700101.pdf
file:///C:/Users/Antonio/Downloads/3778-Article%20Text-2872-0-10-19700101.pdf
https://www.gov.uk/government/news/keeping-faith-in-the-big-society
https://aspe.hhs.gov/report/personal-responsibility-and-work-opportunity-reconciliation-act-1996
https://aspe.hhs.gov/report/personal-responsibility-and-work-opportunity-reconciliation-act-1996

